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JOB OFFER 

Senior Scientific Support 
(Mexico - City Based) 

 

 
 

 

 YOUR MISSION 

 
Under the responsibility of the CSO, you will be responsible for the update of 

OncoDNA’s proprietary Knowledge database in real time to help the production team to 

deliver OncoDNA (DX and KDM) reports on time.   

 

You will be involved in helping publications, providing scientific presentations and be 

responsible for the scientific matters related to OncoDNA portfolio in the LATAM Region 

 

As expert, you support the whole sales process by regularly meeting with prospects and 

clients when greater technical depth is required and are responsible to move clients 

quickly and efficiently to routine usage of genomic tests 

 

You will assume the following responsibilities and tasks: 

    

✓ Educate customers on the capabilities of the OncoDNA’s solutions and the commercially released 

applications; 

✓ Make sure that OncoDNA’s database is filed in real time for emerging variant by respecting the rules 

related to guidelines to guarantee the TAT; 

✓ Support the selling process; attending pre-sale customer meetings as required, giving customer 

presentations, training the sales team when requested, positioning technical features into benefits and 

attending conferences and exhibitions; 

✓ Provide technical support to the OncoDNA customer base to ensure success with our commercial 

applications; 

✓ Provide detailed application and product feedback to internal teams at OncoDNA; 

✓ Recommend how products, customer’s experience & business can be improved; 

✓ Inform Marketing and Product Management of new technologies that could complement the existing 

range from the perspective of identified customer needs; 

 

 

 

 

 

 

 

 

 

 
OncoDNA helps oncologists to choose the most appropriate treatment for each patient’s 
cancer profile. In addition to diagnostic tests, OncoDNA has developed a data 
interpretation platform (SaaS model) for cancer centres. 

 
OncoDNA is one of the European leaders in the field of precision medicine, based in 
Gosselies (BE) and employs 55 people in four countries. 

 
As part of its growth, OncoDNA is looking for a Senior Scientific Support based in Mexico 
City to reinforce the International Scientific Team. 
 



 

 

✓ Assist with customer complaints and investigation activities by providing necessary technical data and 

feedback to Sales Support, Product Management, Quality Assurance, Engineering and R&D as 

appropriate; 

✓ Redacting specific clinical and scientific protocols or articles aims at strengthening our ties with clients; 

✓ Responding to sales inquiries, proactively identifying sales leads and assisting our network of 

distributors and local representatives; 

✓ Building and promotion of strong, long-lasting customer relationships by partnering with key accounts 

and understanding their needs; 

 

 

   YOUR PROFILE  

 
✓ You hold a PhD in molecular biology in cancer field 

✓ An experience of 3 to 5 years as a product specialist preferably in the clinical diagnostics, oncology 

market 

✓ Solid Scientific Background (especially in NGS and oncology) 

✓ Strong team and interdepartmental spirit 

✓ Excellent written and verbal communication skills, credible and persuasive communicator who can 

communicate complex scientific principles in simple terms 

✓ Well-structured and organized 

✓ Open to travel (30-50%)  

✓ Fluent in English and Spanish 

✓ Ability to work independently 

✓ Excellent organizational skills 

 

   WE OFFER YOU:  

 
✓ A challenging position within a dynamic and growing company. 

✓ An opportunity to play a key role in the company’s scale-up phase 

✓ An international environment in a rapidly changing digital industry 

✓ A young, dynamic and commited team in the fight against cancer 

✓ A freelance / consultant contract  

 

   ABOUT US :  

 

 

 

 

 

 

At OncoDNA we strive to help cancer patients. OncoDNA offers solutions combining the 
most relevant molecular technologies in order to provide patients with a comprehensive 
characterization of their  cancer, hence supporting oncologists in their treatment and 
follow-up decisions.  
For more information, please visit www.oncodna.com 
 
Interesting to join our team? Don’t hesitate to visit our apply at jobs@oncodna.com 
 


