
Job Opportunity  

 

FIELD APPLICATION SPECIALIST 

(Gosselies HQ) 
 

The decentralized product line consists out of the NGS based reagents combined with 
cloud based bio informatics and diagnostic interpretation tools. In this role you will assist 
OncoDNA’s partners and customers in the proper implementation of kits and the bio 
informatic solutions in their own laboratories. 
 
As Field Application Specialist (FAS) , you will be part of the technical support team of 
OncoDNA’s Group for the diagnostics decentralized product line with a main focus on the 
wetlab support. 
 

YOUR MISSION: 

ü You will be responsible to assure a proper implementation of the products and 
train customers on the use of the OncoTest product line. 
 

ü This can consist of telephone support and/or travel on site to assist in the 
implementation of our reagent kits. 
 

ü As specialist, you will participate in pre-sales calls if the commercial lead needs to 
have technical support in explaining the detailed steps in the wetlab work. 
 

ü When not travelling you will also be involved in the remote support and possibility 
first line support of OncoDNA. 
 

ü In this role, you shall have a deep knowledge of the NGS based product and 
inferred protocols and applications. Skills in NGS experiment troubleshooting are 
crucial to participate in the problems solving process. 
 

ü You will also participate to the writing of procedures, protocols and technical 
documents related to the product line. 

YOUR PROFILE 

 
ü Master in science and/or molecular biology. You have knowledge of the complete 

NGS flow in the lab (3 to 5 years of experience in a laboratory is a must) 
ü Strong experience in next generation sequencing preferably in a diagnostic 

environment. 
ü Interest in the technical aspects of the OncoDNA Products as well as Genomic 

services proposed to the scientific community 
ü Good knowledge and understanding of molecular aspects of cancer is a plus. 



Job Opportunity  

 

ü A strong interest in the total clinical flow which goes from sample till interpretation 
ü A strong interest in Bio Informatics is a plus. 
ü You have experience with supporting highly educated customers and you manage 

their stress.  
 

SOFT SKILS 

ü Rigor, methodology, efficiency 
ü Listening and good communication skills 
ü Interest in field trips 
ü Proactive, enthusiastic and positive attitude 
ü Team spirit 
ü Curiosity, open to continuous training 
ü You feel at ease to work with customers who are having problems and you have the 

correct communication skills and style to make sure these problems do not escalate 
and jeopardize the commercial relationship.  

ü Fluent in English, one or two additional language(s) are a plus. 
 

INTERESTED BY THE CHALLENGE ?  

ü Feel free to apply at jobs@oncodna.com 


